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            The Consumer Financial Protection Bureau has brought a new, stricter interpretation to enforcement of the Real Estate Settlement Procedures Act, especially as it applies to referrals. And lacking official guidance, enforcement actions are about the only guideposts mortgage companies have to determine what referral and marketing relationships the CFPB thinks are out of bounds.
But referrals are a standard source of quality new business for most American industries. Short of going toe-to-toe with the CFPB, what’s a mortgage lender to do?
The Guide to Mortgage Referrals and RESPA Enforcement digs into CFPB actions, particularly the recent consent orders against Prospect Mortgage and some of its referral partners, for insight on what arrangements lenders should steer clear of and what business-generating tactics might be okay with the bureau.
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